Dear Sir:

My name is Scott Rinehart and I have been a beta tester for the

new CapTel phone. It has worked wonderfully for me and will become

even more valuable to me in the future. I have a progressive hearing

loss and will continue to lose my hearing until it is eventually

completely gone. As I lose my hearing, my ability to use a normal

telephone becomes less and less. This new Captel phone has provided me with
near normal conversation. It has given me freedom to make phone calls without
others feeling uncomfortable. Please seriously consider providing funding for
this service. I would be forever in your debt. Thank you for your time and
consideration.

Scott Rinehart



